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FAQs About the Federal Labor Relations Authority (FLRA) Union Election and the Administrator’s Determination

On February 4, 2011, TSA Administrator John Pistole issued a Determination that authorizes Transportation Security Officers to vote on whether they want representation for limited collective bargaining on non-security employment issues. The Administrator encourages you to read the full Determination, which is available on iShare.
This list of FAQs will help answer some key questions. For additional information, TSO’s can visit the iShare page, send questions to Election@tsa.dhs.gov, or ask local management and they will do their best to get you answers. Remember that TSA management is neutral on the subject of the election and collective bargaining so you may have questions that they cannot answer.

New FAQs About the Determination and FLRA Election
Q:  May I speak to union representatives when I am on duty and not on break?  new!
A:  No, you may not speak to union representatives when you are on duty and not on break.  If you are working and a union representative approaches you, you must immediately tell the union representative that you are working and cannot talk.  If you are on break or otherwise off-duty, you are free to speak with union representatives as long as you are not interfering with screening operations. 

Q: When is the election?  new!
A: The election period runs from March 9, 2011, through April 19, 2011.  Once you receive your pin number in the mail, you may vote any time during this time period.  You may only vote once.
Q: What are the choices on the ballot?  new!
A: The choices on the ballot are:

· AFGE

· NTEU

· Neither (“Neither”  means “no union”)
Q: How will the winner of the election be decided?  new!
A: The winner of the election will be based on the number of employees who actually vote – not the number of eligible voters.  Therefore, the eligible employees who actually vote will determine the winner. 
For example, if 40,000 employees can vote but only 20,000 actually vote, the winner is the choice that gets more than ½ of the 20,000 votes (which is the majority of those voting rather than the majority of all 40,000 employees who could vote).  The choice that receives the majority of votes wins. 

If none of the 3 choices gets a majority of the votes cast, there will be a run-off election between the two choices that get the most votes.

Q: What if I’m eligible to vote but choose not to, will I be covered by the election results?  new!
A: Yes, if you are eligible to vote in the election, the outcome of the election will apply to you even if you do not vote.  For example, if a union is elected, you will be covered by any collective bargaining agreement reached between TSA and that union, even if you did not vote.  However, you will not be required to join or pay dues to that union. 

Q: If I vote that I do not want a union, can I still say which union I would want to have if one is voted in?  new!
A: No, there are only three choices on the ballot.  If you want to be represented by AFGE, then you can vote for AFGE.  If you want to be represented by NTEU, then you can vote for NTEU.  If you do not want to be represented by either union, then you can vote “Neither.”  The option that receives the majority of the votes wins.  The eligible employees who actually vote decide the winner.

Q: Am I eligible to vote in the election?  new!
A: You are eligible to vote if you are a full or part-time TSO, LTSO, Master or Expert TSO and were in that position on January 29, 2011, the date set by the FLRA.  To be eligible to vote, you must be employed through the entire election period.  CCOs and BAOs are not eligible to vote in the election.
Q: Who can I contact about whether I am eligible to vote?  new!
A: If you have a question about your eligibility, please contact the FLRA at 855-619-6676 (the FLRA’s toll-free number) or 1-202-218-7926 after March 8, 2011. These numbers will not be in service before then. Also, the toll-free number is not available to individuals in Guam, Saipan, or American Samoa.
Q: What is the election for?  new!
A: This election is to determine whether all TSOs, LTSOs, and Master and Expert TSOs will be represented by (1) AFGE or (2) NTEU or (3) “Neither” (which means "no union"). 

Q: How do I vote?  new!
A: You can vote by phone or on the Internet.  The FLRA will mail out election materials and pin numbers for voting on March 9.  It may take a few of days for the pin number to reach you by mail.  Once you receive your pin number, you will be able to vote by phone or by Internet between March 9, 2011, and April 19, 2011.
Q:  If a union wins, will I be covered by a collective bargaining agreement?  new!
A:  If you are an eligible employee and a union wins the election, you will be covered by any collective bargaining agreement reached between TSA and that union.  However, you will not be required to join or pay dues to that union.

Q: Where can I go if I have additional questions?  new!
A: If you have union-election questions related to the Administrator’s Determination, please send them to Election@tsa.dhs.gov. Although you will not receive an answer via e-mail, the questions will be used to compile additional “Frequently Asked Questions” on the Determination iShare page.  Consistent with TSA’s neutrality, we may not be able to answer every question.
Beginning on March 9, 2011, you may contact the FLRA about the election at 855-619-6676 (toll-free) or 1-202-218-7926. These numbers will not be in service before then. Also, the toll-free number is not available to individuals in Guam, Saipan, or American Samoa.
Q: Does TSA management have a preference on how I should vote?  new!
A: No, TSA is neutral on the issue of unionization and as between the unions seeking to represent the employees. This means that TSA does not have any preference for or against the potential representation of our employees by a union or any preference for or against a particular union.  You are free to vote however you choose, without fear of restraint or retaliation.

Q:  Where do I find information on the Determination and Election on I-Share?  new!
A:  You can find information on the Determination and Election on I-Share.  Click on FLRA Election Updates on the I-Share homepage.  

Q: The Determination says that TSA will post a video from each union running in the election. Have they been posted? new!
A:  As provided in Section IV(E)(8) of the Administrator's February 4, 2011 Determination, TSA has posted one campaign video from each of the two unions seeking to represent TSOs on iShare. In posting these videos TSA is not indicating that it supports or opposes either union or supports or opposes union representation of its employees. TSA is neutral in this election campaign. In posting these videos TSA is not indicating that it supports or opposes either union or supports or opposes union representation of its employees. TSA is neutral in this election campaign.
Q: If a union wins the election, will they be able to bargain about the grievance system and arbitration? new!
A:  The grievance system or dispute resolution system is not included in the list of subjects for bargaining contained in the Administrator’s Determination and the Determination states that the resolution system will not be subject to collective bargaining. Therefore, TSA will not bargain about a grievance or dispute resolution system and it will not be included in any collective bargaining agreement between TSA and a union.   The Determination sets forth principles, objectives and requirements for a resolution system that would include grievances and states that the details of that resolution system will be shared with a union, if one is elected, and the union will be able to provide input, comments and concerns.
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